
Michelle Summerson
 	
Tel: 07887 676744
E:mail michelle@morley-assocaites.com

Education	
 
Postgraduate Certificate in Management Learning          
 
BTEC Professional Development Certificate In Management 
 
Certificate in Training & Development
 
Certificate in Transactional Analysis
 
Customer Service NVQ Level 3

Professional experience	
 

October ’98 – present  

Morley Associates - Partner

Planning, preparation and delivery of a range of management training 
and development programmes for numerous national and international 
organisations. 

Design and delivery of a Nationally adopted Sales training programme for 
the construction industry 

Management of major client accounts including all negotiations and planning
Clients Include:

Network Rail – design & delivery of a Leadership Communications programme 
for approx 900 senior managers

Ciba Specialty Chemicals  (International)

Design & delivery of management development programmes, team building 
workshops & leadership programmes to all levels of the organisation.
Skanska Construction

Design & delivery of a Senior Leaders Management development programme

Tarmac

Design & delivery of a Sales Training Programme 

Jarvis Rail

Delivery of a senior team development programme

Calder High School

Delivery of a Senior Teachers & Heads of Faculty development programme
Ridgeway High School

Design & Delivery of a Senior Teachers & Heads of Faculty development 



Michelle Summerson

August ’95 – October ‘98

SJJ Consultants - Business Development Manager

Management of major client accounts, including all negotiations, planning & 
accessing of available funding

Management & development of a small team dedicated to improving Customer 
Service and increasing business income
 
Understanding and selling a range of National Vocational Qualifications, 
funded by local Training and Enterprise council’s.
  

July ’93 – August ‘95

Barnsley Chronicle - Tele-Sales Supervisor
 

June ’89 –July ‘93

Co-operative Bank - Back Office Clerk


